o TradingHours.com

THE MOST TRUSTED
SOURCE FOR
FINANGIAL
CALENDARING
REFERENCE DATA.

TradingHours.com offers accurate, easy-to-use

market holiday and trading hour data for over
900 markets across 100+ countries worldwide.




INTRODUCTION

Today’s constantly changing market can
make it difficult to answer simple questions
like “Is the market open now?” or “When
does the market close for this specific
holiday?”. Yet, it's never been more critical
to have these answers provided quickly
and accurately. Without quick and
accurate answers, there are risks of failed
trades, extra interest paid, and added
administrative costs—overall, risking the
bottom line.

Having the most trusted data source for
your financial calendaring reference data is
critical to the profitability and reliability of
your company. TradingHours.com helps
take the burden of financial calendaring
reference data off your company’s
shoulders.
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WHY TRADINGHOURS.COM?

REDUCE RISKS AND COSTS

Inaccurate data can cause a world of headaches. The data for each
market changes more than anyone would expect. That's why many
companies, applications, and individuals rely on TradingHours.com
to supply them with reliable data to reduce their risks.

Keeping your financial
calendaring data up to date
can reduce the risk of:
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Monitoring the ever-changing data for
require teams of researchers. TradingHours.com can monitor the
data for you—keeping your data second to none while paying a
fraction of the cost for an internal team.
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WHY TRADINGHOURS.COM?

CONSTANTLY MONITORED, HIGHLY ACCURATE DATA

TradingHours.com’s data is collected and verified using only
primary sources. We make it easy to extract actionable information.

OUR DATA INCLUDES:

o HOLIDAY CLOSURES
e CURRENT MARKET STATUS

o PUBLIC

o CURRENT MARKET PHASE o FX

e NEXT BELL TIME o UNOFFICIAL
o RELIGIOUS

o TIMEZONES
o LOCAL TIMES

Our skilled researchers continuously monitor the markets for any
schedule changes and communicates any changes quickly, ensuring
your data always adheres to the highest standard of accuracy.

As a result, your company can focus on your business while we
make sure all your financial calendaring reference data is accurate
and up to date at all times. We'll make sure that you have the most
accurate financial calendaring data you need to be successful.
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Why TradingHours.com?

FLEXIBLE DATA FORMATTING FOR EASE-OF-USE

We understand every business is different. That's why we offer our
data in a variety of formats that fit a different set of needs.

All of our data is built to be completely machine-readable and ready
for integration into your own application with no manual work to
format the data.

UNMATCHED DATA COVERAGE

Our market coverage is second to none and constantly being
updated and verified. We are the only source for standardized
financial calendar reference data that includes trading schedules for
derivative markets.

If we are missing a market you need, we will add it at no additional
cost. We have all of your needs covered and will make sure it stays
that way.

View all our coverage here.

CUSTOMER SERVICE YOU CAN RELY ON

When it comes to financial calendaring data, time is money. Here at
TradingHours.com, we have a support team ready to answer your
qguestions thoroughly in a short amount of time.

It's easy to get in touch with us—simply fill out a form, and we will
get back to you within one business day.
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TESTIMONIALS

We work hard to make sure your business eliminates risk and costs
related to mistakes in trading hour data. TradingHours.com helps
protect your bottom line while giving you accurate data in a format
you can use.

“Great experience working with TradingHours.com; the team was
extremely helpful and always got back to me very quickly. The API
includes tons of necessary data and fast response time. Would highly

recommend.”
-FinTech Company in Israel

“The APl is very easy to use and the data coverage is unbelievable.
This solves all of our financial calendar problems.”

-FinTech Company in Israel

“Thanks very much for the quick turnaround. The APl is exactly what
we are looking for.”
-A Fortune 100 Company

"TradingHours.com offers a one-of-a-kind service found nowhere else
and at an exceptional value.”

-Financial Educator in North America
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DATA DETAILS

AVAILABLE MARKET DATA

We cover all major markets and their extended markets.
TradingHours.com covers global markets and trading venues,
including equity, bonds, options, and futures markets. In addition,
we cover frontier markets across APAC, EMEA, and the Americas
and include derivative markets.

If you need a market we do not have, contact us, and we will add it
at no additional cost. We are continuously adding new markets and
covering more countries. To view all updated coverage, view our
covered markets here.

COLLECTION OF DATA

TradingHours.com only collects data from primary sources. We
have a team of researchers that gather and verify the data directly
from the sources. We never use third-parties to compile data.

HOW WE UPDATE AND MAINTAIN DATA

Our expert team constantly checks and maintains the data from
day-to-day. Once an update is found, we update our database,
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DATA DETAILS

HOW DATA IS DELIVERED TO YOU

We have a variety of formats that you
can get our data in, including:

e API download in bulk as a zip file
o JSON
o CSV
¢ Flat file downloads
o Excel
o CSV
e Direct JSON response to bulk calls

AVAILABLE API COVERAGE

We have a variety of APlIs available
depending on the product level you
need. Our flexible APls provide the
information for the markets you need.

Our data includes:

e Market details

e Market status

e Local time & Timezone

e Trading hours

e Market holidays

e Regional and Religious
holidays
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AVAILABLE PRODUCTS

ENTERPRISE API

The Enterprise APl includes access to our robust and easy-to-use
APIs, plus upcoming holidays, full trading schedules, and even more.
All of this data comes in a variety of formats for any type of user.

Who Should Use It? Enterprise Companies

What You Get:

e Upcoming holidays

e Current open/closed status

e After-hours trading

e Next bell time

o Half-days and early closures

e Holiday coverage, including public and unofficial holidays
e Local timezone data

e Bulk API requests

e Customer Support

e Ability to choose markets you want access to

What It Can Be Used For:

¢ Significantly reduce operational risks associated with trading
and settlement

e Backtest trading algorithms

¢ Improve system monitoring

e Avoid unnecessary administrative costs

e And more!
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AVAILABLE PRODUCTS

MARKET STATUS API

The Market Status API gives you access to our robust and easy-to-
use APIs. You'll get access to data in a variety of formats for a
variety of uses.

Who Should Use It? Retail traders, developers, and individuals

What You Get: What It Can Be Used For:
e Current open/closed status e Build dashboards
o After-hours trading e Add countdowns to your
e Next bell time own website or application
o Half-days and early closures ¢ Activate trading systems
e Holiday coverage, including automatically when markets
public and unofficial holidays open
e Local timezone data e Detect market holidays
e Bulk API requests e And more!

e Customer Support

Subscription Tiers:

Note: We offer customizable tiers of market access, so you only
pay for what you need.

The three options are:

@ Core Markets: Includes the 25 largest equity markets around
the world.

@ Emerging Markets: Includes Core Markets plus all global
equity markets.

All Markets: Includes all from Core and Emerging, plus
@ derivative markets.
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COMPANY BACKGROUND

TradingHours.com was founded in 2015. We began as a free-to-
use online directory of stock exchanges and their trading hours,
starting with just a handful of major markets. However, quickly our
database grew, and people started asking for direct access to the
data.

Our team quickly scaled the data, added more and more markets,
and built a comprehensive set of APIs to give customers access to
the data directly. As a result, we have constantly been growing,
adding more markets and team members to maintain our data’s
high accuracy.

The customer base we have has grown exponentially. We are proud
to be the most reliable source for financial calendar data that our
customer’s have ever used. We are uniquely positioned to provide
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FREQUENTLY ASKED QUESTIONS

Do you have support?

A: Absolutely! Our knowledgeable staff will provide technical support for any

guestions you may have. We are available . We respond typically within a

business day.

How often is data monitored and updated?

A: Data is monitored and updated daily by our skilled data researchers. They
monitor primary sources for any changes, and as soon as they find one, they
update our database, which updates the data you have direct access to

Do you report on derivative markets?

A: Yes! We are the only financial calendaring source that includes derivative
markets.

How many markets do you cover?

A: Over 900 markets in 100+ countries—and we are constantly adding more!
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FREQUENTLY ASKED QUESTIONS

What is a FinID? How is this different from MIC?

A: A FinID is a proprietary ID that more explicitly identifies the market. MIC is
not always a unique indicator of a market, as they can overlap. Using MIC
alone for a unique identifier can cause a risk of getting the information about
the wrong market. To solve this, we look at various market factors, including
MIC and more, to uniquely identify it by FinID. We have APlIs that will allow

you to find the FINID on your own, or you can always contact our support
team for any help!

What formats do the data come in?

A: Our data comes in a wide variety of sources. You can download a bulk zip
file via API that contains JSON or a CSV. You can download a flat-file in
Excel or CSV format. You can also call APIs directly and get JSON returned.

How long has TradingHours.com been around?

A: TradingHours.com has been around for over six years. Our skilled team
members have scaled our data quickly and efficiently, uniquely positioning us
to provide the highest-quality data at an affordable price in many formats.
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